Request answered by Christi Rector

From: Rick Melancon [mailto:rmelancon@prideinternational.com]

Sent: Thursday, April 07, 2005 4:33 PM

To: Public Affairs

Cc: Taylor, Teri

Subject: RE: Louisiana Department of Insurance -- Answer to your question

You and the Department are to be commended. | certainly appreciate the very quick and
thorough response. How | wish that all those | deal with daily were as prompt and conscientious
in their dealings.

Sincerely.

Rick Melancon

From: public@Idi.state.la.us [mailto:public@Idi.state.la.us]

Sent: Thursday, April 07, 2005 1:26 PM

To: rmelancon@PRDE.com

Cc: ttaylor@Idi.state.la.us

Subject: Louisiana Department of Insurance -- Answer to your question

The question that you submitted to the Louisiana Department of Insurance was answered.

You asked:

"My Life, Health and Accident license expired 05/01/04. (1)--What would be the latest
date that I can have it reinstated? (2)--At that time, other than the current renewal license
fee, current year's late fees, the current year's required continuing education requirement
documents and the application for reinstatement would anything else be required?
(Thanks for the help) "

The response to this question was:

"You have five years after the date of expiration to reinstate your license. In order to
reinstate the license, you will need the attached form, $100.00 and 16 hours of continuing
education. The Commissioner of Insurance wishes to thank you for submitting your
question. By asking us questions, we are better able to understand your needs and
improve our services. Sincerely, Christi Rector Insurance Examiner "

If you require further assistance, please reply to this e-mail and include the reference
number: 10488

The Commissioner of Insurance wishes to thank you for submitting your question.
Hearing from you helps us to better understand and respond to your needs. If you have
other questions or comments, please let us hear from you again. Thank you.



